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LISA M PALAZZO Account Ending || I p. 4/15

[ Detail Continued ]
Amount
03/06/15 CAMP SHELBY CLUBS 06CAMP SHELBY MS $40.00
601-558-2113
Description
FOOD/BEVERAGE
03/09/15 GOGOAIR.COM 877-350-0038  IL $39.95
INTERNET ACC
03/10/15 THE PAPER MOON, LLC.228-388-2100 $49.17
228-388-2100
03/10/15 CONESTOGA STEAKHOUSEHATTIESBURG MS $271.28
601-264-8816
03/11/15 CAMP SHELBY CLUBS 06CAMP SHELBY MS $47.50
601-558-2113
Description
FOOD/BEVERAGE
B CASEY C STREET
Card Ending ||
Amount
02/13/15 TORTILLA COAST DC  WASHINGTON DC $302.01
202-546-6768
TIP $50.00
02/23/15 OCEANAIRE OCEANAIRE WASHINGTON DC $9.15
1201 F STREET NW WASHING
FOOD/BEVERAGE $7.15
TIP $2.00
03/06/15 CREATESEND.COM EMAILSUTHERLAND NS $171.57
404/3-5 STAPLETON AVE
03/10/15 VERIZONWRLS*WALCCRVE8009220204 $142.21
8009220204
LECOM SVC:PREPAID RECURRING PHONE SERVI
03/10/15 GOGOAIR.COM 877-350-0038  IL $16.95
INTERNET ACC
03/11/15 USPS 105009142923225WASHINGTON DC $5.75

800-2758777
B HUNTER LIPSCOMB

Card Ending ||
Amount
03/09/15 SHELL OIL 5754072060BILOXI MS $11.49
GAS STATION
03/09/15 CHICK-FIL-A #02463 OD'IBERVILLE MS $46.62
2283921892
03/10/15 CONESTOGA STEAKHOUSEHATTIESBURG MS $53.57
601-264-8816
03/10/15 THE SUN HERALD 0024 GULFPORT MS $7.95
800-346-2472
Description
NEWS DEALERS/NEWSST

Continued on next page
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Business Gold Rewards MSM 0. 7115

PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 03/16/15 Account Ending ||

Notice of Important Changes to the Billing Disputes Procedure

We are making two changes to the disclosure that describes our Billing Disputes Procedure in the
American Express Cardmember Agreement ("Agreement"). We urge you and any Additional
Cardmembers on your account to read the below notice carefully and file it along with your Agreement
in a safe place for future reference. See the chart below for a summary of the changes and see the
following page for a more detailed description.

"“Summarybfchanges

What Will We are removing the 90 days limitation on our investigation.
Happen After | While we may continue to perform investigations into any inquiry
We Receive regarding any potential errors, we do not have to complete that
Your Letter investigation within 90 days.

In addition, we are removing the following language: "If we do
not follow all of the rules above, you do not have to pay the first
$50 of the amount you question even if your bill is correct."

Important Information about the Membership Rewards® program

The value of Membership Rewards points varies depending upon how you choose to use them. You
can get information regarding the value of points for various redemption options and learn about
upcoming changes going into effect on June 28, 2015 by visiting
www.membershiprewards.com/pointsinfo or calling the number on the back of your Card. Redemption
options and point values can change at any time. Point values listed do not include discounts or other
promotional offers which may be in effect from time to time.

See reverse side for detailed changes.

51235 BP/OPNMRPC/0315
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LISA M PALAZZO

Account Ending || Il

Detail of Important Changes to Your Cardmember Agreement

We are making changes to the American Express Cardmember Agreement ("Agreement") governing
your Account referenced in this notice. Any language in the Agreement contrary to or conflicting with
terms amended below is replaced fully and completely. All terms of the Agreement not amended herein
remain in full force and effect. We urge you and any Additional Cardmembers on your Account to read
the below notice carefully and file it along with your Agreement in a safe place for future reference.

Billing Disputes Procedure

Effective April 1, 2015, the Billing Disputes Procedure section in Part 2 of the Cardmember Agreement is
amended by deleting the Billing Disputes Procedure section and replacing it with the following:

Billing Disputes Procedure

p. 8/15

What To Do If You Find a Mistake
on Your Statement
If you think there is an error on your
statement, write to us at:

American Express

PO Box 981535

El Paso TX 79998-1535
In your letter, give us the following
information:

o Account information: Your hame
and account number.

e Dollar amount: The dollar amount
of the suspected error.

o Description of problem: If you
think there is an error on your bill,
describe what you believe is
wrong and why you believe it is a
mistake.

You must contact us:

o Within 60 days after the error
appeared on your statement.

o Atleast 2 business days before
an automated payment is
scheduled, if you want to stop
payment on the amount you think
is wrong.

You must notify us of any potential

errors in writing. You may call us, but
if you do we are not required to

S$1235

investigate any potential errors and
you may have to pay the amount in
question.

What Will Happen After We Receive

Your Letter

When we receive your letter, we will do

two things:

1. Within 30 days of receiving your
letter, we will tell you that we
received your letter. We will also tell
you if we have already corrected the
error.

2. We will investigate your inquiry and
will either correct the error or explain
to you why we believe the bill is
correct.

While we investigate whether or not

there has been an error:

o \We will not try to collect the amount
in question, nor report you as
delinquent on that amount.

e The charge in question may remain
on your statement, and we may
continue to charge you interest on
that amount.

¢ While you do not have to pay the
amount in question, you are
responsible for the remainder of
your balance.

e \We can apply any unpaid amount
against your credit limit.

After we finish our investigation, one of two
things will happen:

o /fwe made a mistake: You will not
have to pay the amount in question or
any interest or other fees related to
that amount.

o [fwe do not believe there was a
mistake: You will have to pay the
amount in question, along with
applicable interest and fees. We will
send you a statement of the amount
you owe and the date payment is
due. We may then report you as
delinquent if you do not pay the
amount we think you owe.

If you receive our explanation but still
believe your bill is wrong, you must write to
us within 70 days telling us that you still
refuse to pay. If you do so, we will not
report you as delinquent without also
reporting that you are questioning your bill.
We will tell you then name of anyone to
whom we reported you as delinquent, and
we will let those organizations know when
the matter has been settled between us.

BP/OPNMRPC/0315
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Business Gold Rewards MSM p. 9/15

PALAZZO FOR CONGRESS
LISA M PALAZZO
Closing Date 03/16/15 Account Ending ||

Rev. 9/2012
YOI ESY WHAT DOES AMERICAN EXPRESS DO WITH YOUR PERSONAL INFORMATION?

inancial companies choose how they share your personal information. Federal law gives
onsumers the right to limit some but not all sharing. Federal law also requires us to tell you how
e collect, share, and protect your personal information. Please read this notice carefully to
nderstand what we do.

he types of personal information we collect and share depend on the product or service you have
ith us. This information can include:

e Social Security number and income

e transaction history and account history

e insurance claim history and credit history
Il financial companies need to share customers’ personal information to run their everyday
usiness. In the section below, we list the reasons financial companies can share their customers’
ersonal information; the reasons American Express chooses to share; and whether you can limit

For our everyday business purposes —
such as to process your transactions, maintain your account(s), Yes No
respond to court orders and legal investigations, or report to
credit bureaus

No
For our marketing purposes — Yes (but please see the “To limit
to offer our products and services to you direct marketing” box below for

additional privacy choices)
For joint marketing with other financial companies Yes No
For our affiliates’ everyday business purposes — Yes No
information about your transactions and experiences
For our affiliates’ everyday business purposes — Yes Yes
information about your creditworthiness
For our affiliates to market to you Yes Yes
No
For nonaffiliates to market to you (although we may Wwe do_nt share_ personal
share aggregated or information
de-identified data)

Visit us online: www.americanexpress.com/communications or

e Call us at 1-855-297-7748 - our menu will prompt you through your choices

lease note:

you are a new customer, we can begin sharing your personal information 30 days from the date
e sent this notice. When you are no fonger our customer, we continue to share your personal
nformation as described in this notice.

owever, you can contact us at any time to limit our sharing.

e provide additional privacy choices to customers. Privacy elections you make for any one
roduct or service may not automatically be applied to other products and services. To let us know
you do not want us to use your personal information to communicate with you about offers by
ail, telephone, and/or e-mail:

Visit us online: www.americanexpress.com/communications or
e Call us at 1-855-297-7748 (except for choices about e-mail communications)

all 1-800-528-4800 or go to americanexpress.com/contact.

Page 1 of 2
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LISA M PALAZZO

Who is providing
this notice?

p. 10/15

Account Ending || Il

American Express Travel Related Services Company, Inc. and other American Express
Affiliates that provide financial products or services, including American Express
Centurion Bank, American Express Bank, FSB, and AMEX Assurance Company.

How does American
Express protect my
personal information?

To protect your personal information from unauthorized access and use, we use security
measures that comply with federal law. These measures include computer safeguards
and secured files and buildings.

How does American
Express collect my
personal information?

We collect your personal information, for example, when you

e open an account or pay your bills

e give us your income information or give us your contact information

e use your credit card

We also collect your personal information from others, such as credit bureaus, affiliates, or
other companies.

Why can’t | limit all
sharing of personal
information?

Federal law gives you the right to limit only

e sharing for affiliates’ everyday business purposes — information about your
creditworthiness

o affiliates from using your information to market to you

e sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. See

below for more on your rights under state law.

What happens when |
limit sharing for an
account | hold jointly
with someone else?

Your choices will apply to everyone on your account.

Affiliates

Companies related by common ownership or control. They can be financial and nonfinancial
companies.

o Our affiliates include companies with the American Express name, including financial companies
such as American Express Travel Related Services Company, Inc. and nonfinancial companies
such as American Express Publishing. Affiliates may also include other companies related by
common ownership or control, such as Serve Virtual Enterprises, Inc. and AMEX Assurance
Company, a provider of American Express Card-related insurance services.

Nonaffiliates

Companies not related by common ownership or control. They can be financial and nonfinancial
companies.

e Nonaffiliates with which we share personal information include service providers, including, for
example, direct marketers, that perform services or functions on our behalf.

Joint
marketing

A formal agreement between nonaffiliated companies that together market financial products or
services to you.
e Our joint marketing partners include financial companies.

(e iportd [Q)

transactions.

than federal law.

We may transfer personal information to other countries, for example, for customer service or to process

AMEX Assurance Company customers: You may have the right to access and correct recorded personal
information. Personal information may be disclosed by us to detect fraud or misrepresentation, to verify insurance
coverage, to an insurance regulatory authority, law enforcement or other governmental authority pursuant to law, or
to a group policyholder for purposes of reporting claims experience or conducting an audit. Personal information
related to insurance claim activity obtained from a report prepared by an insurance-support organization on our
behalf may be retained by such organization and disclosed as required by law. State law may be more protective

California: If your American Express account has a California billing address, we will not share your personal
information except to the extent permitted under California law.

Vermont: If your American Express account has a Vermont billing address, we will automatically treat your account
as if you have directed us not to share information about your creditworthiness with our affiliates.

Page 2 of 2
S07N4
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LISA M PALAZZO Account Ending || Il p. 12/15

Annual EFT Error Resolution Notice

This notice is to inform you about how you should notify us of errors or questions regarding any electronic fund
transfers you initiate to or from a consumer bank account using your American Express Card, including
Express Cash transactions, or electronic payments from a consumer bank account you make to American
Express using Pay By Phone, Pay By Computer, or any other American Express electronic payment service.

In case of errors or questions about your Electronic Transfers, please contact us as soon as you can if you
think your statement or receipt is wrong or if you need more information about a transfer listed on the
statement or receipt. You can call us at 1-800-IPAY-AXP for Pay By Phone questions, at 1-800-528-2122 for
Pay By Computer questions, at 1-800-528-4800 for AutoPay questions, and at 1-800-CASH-NOW for Express
Cash questions. You may also write to us at American Express, Electronic Funds Services, P.O. Box 981531,
El Paso, TX 79998-1531 or contact us online at www.americanexpress.com/inquirycenter. WWe must hear from
you no later than 60 days after we sent the FIRST statement on which the problem or error appeared or
question arose.

When you contact us, please provide the following information:
(1) Your name and card account number.

(2) Description of the error or the transfer you are unsure about. Explain as clearly as you can why you believe
it is an error or why you need more information.

(3) The dollar amount of the suspected error.

If you notify us by phone, we may require that you send us your complaint or question in writing within 10
business days of the call.

We will determine whether an error occurred within 10 business days and will correct any error promptly. If we
need more time, however, we may take up to 45 days to investigate your complaint or question. If we decide to
do this, we will credit your consumer bank account within 10 business days for the amount you think is in error,
so that you will have the use of the money during the time it takes us to complete our investigation. If we ask
you to put your complaint or question in writing and we do not receive it within 10 business days, we may not
credit your account.

For errors involving point-of-sale or foreign-initiated transactions, we may take up to 90 days to investigate
your complaint or question.

We will tell you the results within three business days after completing our investigation. If we decide that there
was no error, we will send you a written explanation. You may ask for copies of the documents that we used in
our investigation.

If we have credited your bank account and there was no error, we will tell you when we will withdraw that
amount from your bank account again. You authorize us to withdraw this amount from your bank account. If
your bank account does not have enough funds to cover this withdrawal, we can charge the amount to your
card account or collect the amount from you. [f this happens, we may cancel your right to use our electronic
transfer services.

Notice for residents of Washington State

In accordance with the Revised Code of Washington Statutes, Section 63.14.167, you are not responsible for
payment of interest charges that result solely from a merchant’s failure to transmit to us within seven working
days a credit for goods or services accepted for return or forgiven if you have notified us of the merchant’s
delay in posting such credit, or our failure to post such credit to your account within three working days of our
receipt of the credit.

SO07N4 BP/PRVOPEN/1114
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Membership Rewards® p. 13/15
Monthly Statement and Program News

Prepared for LISA M PALAZZO Account Number |IIINENEE

Questions About Your Account?

] Total Points Balance 46,422 ‘

E membershiprewards.com

] Points Earned this Period 8,024 ‘ 1-800-297-1300

International Collect: 305-816-2799

Did You Know?

{Account Summary February 1, 2015 - February 28, 201 SJ

Use Points For Your Charges

Opening Points Balance 113,562 Use your Card for charges like travel, dining,
groceries, and more, then go online and use the

Points Earned this Period +8,024 points you earned toward your eligible charges.

Points Used this Period 0 Learn more at
membershiprewards.com/yourcharges

Reinstated Points and Adjustments -75,164

Total Points Balance 46,422

Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing.

{ Points Transaction Detail February 1, 2015 - February 28,2015 }

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Business Go, rds 0 0 0

XXXX-XXXX

Business Go rds 3,422 0 3,422

XK

Business Go rds 0 0 0

XXXX-XXXX

Business Go rds 420 0 420

XK

Business Go rds 0 0 0

XXXX-XXXX

Business Go, rds 8 0 8

XXXX-XXXX

Business Go rds 223 0 223

XXXX-XXXX

Business G rds 0 0 0

XXXX-XXXX

Business Pl 2,416 0 2,416

XXX

Add'l Busin inum 1,235 0 1,235

XXXX-XXXX

Add'l Busin num 300 0 300

XXX

Add'l Busin num 0 0 0

XXX

Total 8,024 0 8,024

Continued on reverse
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Prepared for

LISA M PALAZZO p. 14/15
® Account Number

I
{ Points Transaction Detail Continued February 1,2015 - February 28,2015 ]
Reinstated Points and Adjustments Number of Date

Points

Pts for Your Charges -28,962 2/10/15
Pts for Your Charges -3,013 2/10/15
Pts for Your Charges -2,583 2/10/15
Pts for Your Charges -5,833 2/10/15
Pts for Your Charges -665 2/10/15
Pts for Your Charges -6,635 2/10/15
Pts for Your Charges -3,598 2/10/15
Pts for Your Charges -5,457 2/10/15
Pts for Your Charges -5,532 2/10/15
Pts for Your Charges -2,835 2/10/15
Pts for Your Charges -2,248 2/10/15
Pts for Your Charges -7,803 2/10/15
Total -75,164

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting

membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visit
membershiprewards.com/terms or call 1-800-297-1300. From overseas, call collect 305-816-2799.

AMEX000547
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OPEN Savings® Summary p. 15/15
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 03/16/15 Account Ending |
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date 0

Remember, you can get benéefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from"American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount
on eligible purchases with OPEN Savings® partners. Visit opensavings.com for details.

PARK HYATT® AN (ZA 7 GRAND|HYATT HYATT HYATT
T REGENCY

BARNES 2 NOBLE \"ﬂg%sm

BN.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply
to the benefit you can receive. See individual OPEN Savings partner terms and conditions located at opensavings.com.

Offers are made only to Cardmembers who meet certain qualifyin%criteria. By
responding you will'be disclosing to the merchant that you meet these criteria.

AMEX000548 20-2124_0046
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LISA M PALAZZO

Account Ending || I

p. 4/18

[ Detail Continued

Amount

03/24/15

VERIZONWRLSSAPO VE VZWIRELESS
VZWIRELESS

$142.21

03/24/15

TORTILLA COAST DC WASHINGTON
202-546-6768
TIP

DC

$5.00

$131.45

03/25/15

LANDINIBROTHERS =~ ALEXANDRIA
7038368404

VA

$283.35

03/25/15

UNION STREET PUBLIC ALEXANDRIA
703-548-1785

Description
FOOD/BEVERAGE

VA

$30.10

03/29/15

GOGOAIR.COM 877-350-0038  IL
INTERNET ACC

$16.95

03/31/15

FACEBK *P935M7A5Y2 WWW.FB.ME/ADS CA

$160.00

03/31/15

RUTH CHRIS STEAKHOUSRIDGELAND
RESTAURANT

FOOD/BEVERAGE

TIP

MS

$41.04
$9.00

$50.04

03/31/15

RUTH CHRIS STEAKHOUSRIDGELAND
RESTAURANT

FOOD/BEVERAGE

TIP

MS

$341.82
$70.00

$411.82

04/03/15

HYATT PLACE RIDGELANRIDGELAND

MS

Arrival Date Departure Date

04/02/15 04/02/15
00000000
LODGING

$101.79

04/03/15

HYATT PLACE RIDGELANRIDGELAND

MS

Arrival Date Departure Date

04/02/15 04/02/15
00000000
LODGING

$9.19

04/06/15

CREATESEND.COM EMAILSUTHERLAND
404/3-5 STAPLETON AVE

NS

$171.57

04/13/15

THE MONOCLE ON CAPITWASHINGTON
800-742-5030

Description

FOOD/BEVERAGE

DC

$113.70

HUNTER LIPSCOMB

Card EndindiIN

Amount

03/29/15

HALF SHELL HATTIESBUHATTIESBURG
601-296-7901

Description

EATING PLACES, REST

MS

$196.20

03/30/15

CAET 650000007934501JACKSON
6013219169
TIP

MS

$26.00

$162.80

03/30/15

VINTAGE WINE MARKET RIDGELAND
601-605-9199

Description

PACKAGE STORES - BE

MS

$72.18

Continued on next page
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